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OUTWARD OVERSEAS MISSIONS

FEED BACK FORM





MISSION TO << ________________________>>
May we request you to please complete this form, as we would value your inputs and suggestions.

A.
Please tick and rate as per the following Ratings: (1–Poor=>Well below Expectation; 
2–Fair=>Justified; 3–Good=>Better than Expected; 4–Excellent=>Well beyond Expectation)

B.
Please give reasons, if your marking is ‘1 i.e. Poor’ for any of the items.

1. Administrative Arrangements:

[image: image1.jpg]
a.
Visa If obtained through ACMA:
 
By ACMA travel agent        
  Own travel agent          




4
3
2
1

b. ACMA’s official travel agent (only if you have utilised their services)


4
3
2
1

c.
Hotel – choice and arrangements


4
3
2
1

d.
Local travel arrangements during the mission


4
3
2
1

e.      Interpreter (if applicable)


4
3
2
1

f.     Documentation Pack provided by the Secretariat


4
3
2
1

g.
How would you rate the overall administrative arrangements made by the Secretariat


4
3
2
1

Please give any suggestions that you may have to improve the services provided by the Secretariat.

____________________________________________________________________________

____________________________________________________________________________

2. Programme : Plant Visits & Meetings

Have you joined all the plant visits/ meetings

1.  Yes : all


2.  Some

3.   None

3. Objectives of Mission

Fulfilling the overall objective/s of the mission. Please rate:


4
3
2
1

Please give your comments on the programme: (Should there have been more meetings/ plant visits, was the programme too crowded or loose ended, etc.) 

____________________________________________________________________________

____________________________________________________________________________
4. Would you like to join Future Missions with ACMA:

YES  
/     NO


If yes, please give your suggestion on country/s and objective/s 


1.__________________________________________________________



2.__________________________________________________________

5. Over all rating for the mission 


4
3
2
1

Signature :
 ______________________________

Name : 
______________________________

Company :
______________________________

* * * * * * * * *
